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Phoebe Sumter to Hold Community Listening Session 

Albany, Ga. – Phoebe Sumter Medical Center leaders want to hear from you.  They’re 
planning a community listening session to share hospital updates with the community and 
to field questions and comments from patients and their families about the care and 
service they have received at Phoebe Sumter. 

“It is a privilege for us to serve people in and around Sumter County, and we want to know 
what they think about us.  We want to hear what we’re doing well, but we also need to know 
how the community would like us to change and improve,” said Carlyle Walton, Phoebe 
Sumter President. 

The listening session will focus on the emergency center, but any questions about Phoebe 
Sumter will be welcomed.  In addition to Walton, Chief Medical Officer Chinyelu Ofodile, 
DO; Chief Nursing Officer & Chief Operating Officer Kelsey Reed, DNP; and emergency 
center leaders will be present to answer questions and address concerns. 

“We encourage everyone to join us for a productive and candid conversation.  Phoebe 
Sumter exists solely to serve this community, and we know hearing directly from our 
community will help ensure we are doing that well and are living up to the Phoebe vision, ‘to 
make every life we touch, better,’” Walton said. 

The community listening session will be held Thursday, May 14 at 6 PM at the Griffin Bell 
Conference Center at 1800 S. Lee Street in Americus.  It will be the eleventh in a series of 
listening sessions Phoebe Putney Health System has held throughout its service area this 
fiscal year, and the third so far in Americus. 
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