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Post-surgery patient gains strength at Ridgewood 
 

DALTON, Ga. (June 5, 2025) – Returning to full strength and mobility after shoulder surgery is 
no small task, but Sugar Valley resident Susan Callahan said she’s happy with the rehabilitation 
services she received at Ridgewood Manor Health and Rehabilitation (part of Vitruvian Health). 

 

Callahan was a patient from July to September of this year. The rehab services at Ridgewood 
allowed her to regain full use of her shoulder and complete the tasks she needed to return 
home following surgery. 

 

Callahan received both physical therapy and occupational therapy each day and entered the 
situation with high hopes. She wasn’t disappointed. Today, she finds it easier to get up and 
down, hold objects in her hand and stand. 
 
“All the people were very nice,” Callahan said. “Everyone explained what was being done and 
what I needed to do very well so that I could be successful.” 
 
Callahan’s goals now are to be able to cook again and get out and go places more easily. 
 
“I appreciate everything that everyone has done to get me to where I am now,” Callahan said. 
 
Staff members said Callahan had difficulty with several tasks when she arrived, including getting 
in and out of bed, but therapy helped.  
 
“Now, she is able to roll and sit up in bed without assistance and transfer to and from the 
wheelchair,” said Falon Cook, physical therapy assistant. “She was willing to adapt to doing 
things differently than how she did before, and she was motivated to finish rehab and get 
home.” 
 
Callahan advises anyone going through a similar situation to work hard every day and heed 
their therapy team’s advice. 
 



“Take it day by day,” Callahan said. 
 

 
 

### 

 
Photo: Susan Callahan’s therapists are pictured, from left are Michelle Buchanan, director of 
rehab services, and Falon Cook, physical therapy assistant. 
 

 

 

About Vitruvian Health 
Vitruvian Health, formerly Hamilton Health Care System, is a not-for-profit, fully integrated health 
system serving the Northwest Georgia and Southeast Tennessee regions. Vitruvian includes Hamilton 
Medical Center in Dalton, Ga., and Bradley Medical Center in Cleveland, Tenn., affiliated physician 
practices, walk-in care centers, retirement and skilled nursing centers, a diagnostic center, a cancer 
institute, an institute for children with developmental delays, and more. Known for its advanced care 
and personalized service, Vitruvian Health offers innovative treatment options in state-of-the-art 
facilities while maintaining a compassionate, friendly and tranquil healing environment. 
 
The Vitruvian name draws from the organization’s recognizable da Vinci-inspired Vitruvian Man icon, 
which has been a prominent part of Hamilton’s logo since 1976. Da Vinci’s Vitruvian Man represents 
harmony, balance, and the interconnectedness of all aspects of health, perfectly aligning with 
Hamilton’s integrated system of care. 
 
 


