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Hamilton Medical Center the preferred
delivery center for first-time mom

DALTON, Ga. (June 25, 2026) — When it came to delivering her first baby, Emma Cate Heiden
knew she wanted care she could count on.

The Chickamauga, Ga., resident and former postpartum nurse gave birth to her first baby at
Hamilton Medical Center’s (HMC) Turner Maternal and Infant Care Center in early May.

Because she worked at both HMC and previously at another hospital, Heiden said it mattered
deeply to her where she delivered her baby — even though it meant traveling farther from
home.

“It is a very safe hospital, and the providers do really care,” Heiden said. “I've seen them behind
the scenes as a nurse and in the hospital as a patient, and | know that they all have the patients’
wellbeing at the forefront of their care.”

Going in, Heiden was anxious about the possibility of medical problems for either her or her
baby. After a successful induction, Heiden delivered her baby, Baker, the same day, but he had
to be placed in the neonatal intensive care unit (NICU) for respiratory distress.

Heiden had high praise for the NICU staff who cared for him, and for Rick Loftis Jr., MD, who
saw her through infertility, multiple losses, conception and delivery. Baker was in the NICU for
two days and is now strong and healthy.

The Turner Maternal and Infant Care Center combines state-of-the-art medical technology with
the comforts of home and the latest in birthing options. Each month, nearly 200 mothers-to-be
choose the Center for their baby’s birth. The staff of highly skilled nurses and infant care
specialists provide babies with exceptional, individualized care.

For newborns who have special medical needs (critically ill or premature) at birth, HMC’s Level
[l Neonatal Intensive Care team provides expert neonatal services in a supportive and family-



centered environment. A specialized team of nurses, respiratory therapists, neonatal nurse
practitioners and board-certified neonatologists are ready 24 hours a day, 7 days a week to care
for babies, whatever the need might be. Single-family rooms allow parents to stay with their
newborn.

“Everyone was just wonderful,” Heiden said. “My labor and delivery nurse, Katrina, was really
good at coaching for pushing. She stuck it out the whole time and did a really good job. My
friends on postpartum made sure | was taken care of like family throughout my whole stay.”
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About Hamilton Medical Center

The flagship affiliate for Vitruvian Health’s Northwest Georgia region, Hamilton Medical Center (HMC) is
a 255-bed regional acute-care hospital that offers major medical, surgical and diagnostic services,
including accredited stroke and chest pain centers. Advanced technology and wellness are two
significant areas of focus for HMC. Services include the freestanding Hamilton Ambulatory Surgery
Center, Hamilton Diagnostics Center, and Bradley Wellness Center, as well as a Level Il trauma center,
Peeples Cancer Institute, Heart & Vascular program (including open heart surgery), Bandy Endoscopy
Center, Hamilton Spine Health and Sport, Level lll Neonatal Intensive Care Unit, and more.

About Vitruvian Health

Vitruvian Health, formerly Hamilton Health Care System, is a not-for-profit, fully integrated health
system serving the Northwest Georgia and Southeast Tennessee regions. Vitruvian includes Hamilton
Medical Center in Dalton, Ga., and Bradley Medical Center in Cleveland, Tenn., affiliated physician
practices, walk-in care centers, retirement and skilled nursing centers, a diagnostic center, a cancer
institute, an institute for children with developmental delays, and more. Known for its advanced care
and personalized service, Vitruvian Health offers innovative treatment options in state-of-the-art
facilities while maintaining a compassionate, friendly and tranquil healing environment.

The Vitruvian name draws from the organization’s recognizable da Vinci-inspired Vitruvian Man icon,
which has been a prominent part of Hamilton’s logo since 1976. Da Vinci’s Vitruvian Man represents
harmony, balance, and the interconnectedness of all aspects of health, perfectly aligning with
Hamilton’s integrated system of care.



