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Determination, positivity boost rehab outcomes  

for Regency Park patient 
 

DALTON, Ga. (October 31, 2025) –  When Dalton resident Susan Toney began therapy at 
Regency Park Health and Rehabilitation (part of Vitruvian Health), she felt doubtful. 

 

“I wasn’t optimistic going in,” Toney said, “but it changed.” 
 
Toney, 75, received services at Regency from July to August after a series of falls that injured 
her hip and left her disoriented and in pain  – on top of dealing with kidney failure. She required 
physical, occupational and speech therapy twice a day. 
 
Knowing she was at high risk for falls, the staff also noted challenges with balance and 
confidence during everyday activities. By the time Toney was discharged, her hesitancy had 
turned to confidence and enthusiasm. 
 
“Her progress reflects a strong and inspiring commitment to regaining independence and 
reconnecting with her environment,” said Cherryl Ladd Berdos-Roser, director of Rehab 
Services at Regency. “One thing I truly admired about Ms. Toney’s participation in the healing 
and rehabilitation process was her consistent commitment and positive attitude.” 
 
Berdos-Roser said Toney brought a sense of determination to every session, even on days when 
progress felt slow or challenging. “That,” Berdos-Roser said, “was key to her success. Her 
willingness to actively engage in exercises, ask questions and apply feedback demonstrated a 
strong sense of ownership over her recovery. It was inspiring to see how she celebrated small 
milestones, which not only boosted her morale but also encouraged others around her.” 
 
Today, Toney advises anyone going through a similar challenge to believe change is possible. 
Her walking has improved, she feels more confident getting around, and she’s experienced 
kindness that stayed with her. 
 



“I am really thankful for all the patience and kindness shown to me during my stay,” Toney said. 
“They all truly cared.”  
 
Berdos-Roser emphasized that personalized and compassionate care, along with a warm, 
supportive environment that empowers and motivates patients through their recovery journey, 
is a defining characteristic of Regency Park. 
 
“The staff’s dedication to individualized treatment plans, combined with their genuine 
encouragement, creates a sense of community that enhances both physical and emotional 
healing,” Berdos-Roser said. “It’s a place where progress is celebrated, and every patient is 
treated with dignity and respect.” 
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Photo: Former Regency Park Health & Rehabilitation patient Susan Toney is pictured with 
therapy associates. From left are Stacey Stewart, Andrew Hames, Toney, Deniece Kistler, Regina 
Durham and Andrea Heno. 
 

About Vitruvian Health 
Vitruvian Health, formerly Hamilton Health Care System, is a not-for-profit, fully integrated health 
system serving the Northwest Georgia and Southeast Tennessee regions. Vitruvian includes Hamilton 
Medical Center in Dalton, Ga., and Bradley Medical Center in Cleveland, Tenn., affiliated physician 
practices, walk-in care centers, retirement and skilled nursing centers, a diagnostic center, a cancer 
institute, an institute for children with developmental delays, and more. Known for its advanced care 
and personalized service, Vitruvian Health offers innovative treatment options in state-of-the-art 
facilities while maintaining a compassionate, friendly and tranquil healing environment. 
 
The Vitruvian name draws from the organization’s recognizable da Vinci-inspired Vitruvian Man icon, 
which has been a prominent part of Hamilton’s logo since 1976. Da Vinci’s Vitruvian Man represents 
harmony, balance, and the interconnectedness of all aspects of health, perfectly aligning with 
Hamilton’s integrated system of care. 
 
 
About Hamilton Medical Center 
The flagship affiliate for Vitruvian Health’s Northwest Georgia region, Hamilton Medical Center (HMC) is 
a 255-bed regional acute-care hospital that offers major medical, surgical and diagnostic services, 
including accredited stroke and chest pain centers. Advanced technology and wellness are two 
significant areas of focus for HMC. Services include the freestanding Hamilton Ambulatory Surgery 
Center, Hamilton Diagnostics Center, and Bradley Wellness Center, as well as a Level II trauma center, 
Peeples Cancer Institute, Heart & Vascular program (including open heart surgery), Hamilton Spine 
Health and Sport, Level III Neonatal Intensive Care Unit, and more. 
 


