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Hamilton Home Health earns
patient experience award

DALTON, Ga. (Sept. 21, 2026) — Hamilton Home Health has been recognized by Strategic
Healthcare Programs (SHP) as a “Premier Performer” for achieving an overall patient
experience score that ranked in the top 5 percent of all eligible SHP clients for the 2025
calendar year.

The annual SHPBest™ award program was created to acknowledge home health agencies that
consistently provide high-quality service to their patients. The 2025 award recipients

were determined by reviewing and ranking the overall experience score for more than 3,200
home health providers.

“Providing excellent patient care takes relentless effort, and our SHPBest award winners
embody that every year. This program lets us recognize the organizations that never settle, that
keep improving the patient and caregiver experience even when they're already performing at
a high level. That kind of commitment deserves to be celebrated,” said Jason Ballet, president
of SHP.

Strategic Healthcare Programs (SHP) is a leader in data analytics and benchmarking that drive
daily clinical and operational decisions. Our solutions bring real-time data to post-acute
providers, hospitals, and ACOs to better coordinate quality care and improve patient outcomes.
Since 1996, SHP has helped more than 7,000 organizations nationwide raise the bar for
healthcare performance.

“I am extremely proud of our team and the exceptional care they provide every day,” said

Amanda Horne, Hamilton Home Health director. “This award reflects their dedication to our
patients and their commitment to providing the highest level of care.”
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Photo: Hamilton Home Health has been recognized as a “Premier Performer” for achieving a
top 5 percent overall patient experience score. Hamilton Home Health representatives are
pictured.

About Hamilton Home Health

Hamilton Home Health provides medical care that is appropriate for people suffering from
chronic illness or recovering from acute injury or illness who need skilled care to remain at
home. Services include medication management, wound care, physical therapy, occupational
therapy and other skilled services provided by licensed individuals. Some patients qualify for
additional services such as home health aides and medical social workers when necessary to
support skilled services.

About Vitruvian Health

Vitruvian Health, formerly Hamilton Health Care System, is a not-for-profit, fully integrated health
system serving the Northwest Georgia and Southeast Tennessee regions. Vitruvian includes Hamilton
Medical Center in Dalton, Ga., and Bradley Medical Center in Cleveland, Tenn., affiliated physician
practices, walk-in care centers, retirement and skilled nursing centers, a diagnostic center, a cancer
institute, an institute for children with developmental delays, and more. Known for its advanced care
and personalized service, Vitruvian Health offers innovative treatment options in state-of-the-art
facilities while maintaining a compassionate, friendly and tranquil healing environment.

The Vitruvian name draws from the organization’s recognizable da Vinci-inspired Vitruvian Man icon,
which has been a prominent part of Hamilton’s logo since 1976. Da Vinci’s Vitruvian Man represents
harmony, balance, and the interconnectedness of all aspects of health, perfectly aligning with
Hamilton’s integrated system of care.



