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Hamilton Medical Center earns “A” Hospital Safety
Grade from The Leapfrog Group

DALTON, Ga. (May 5, 2026) — Hamilton Medical Center (HMC), part of Vitruvian Health, earned
an “A” Hospital Safety Grade from The Leapfrog Group, an independent national nonprofit
watchdog focused on patient safety. Leapfrog assigns an “A”, “B”, “C”, “D” or “F” grade to
general hospitals across the country using evidence-based measures of patient safety focused
exclusively on errors, accidents, injuries and infections.

“An ‘A’ Grade is a strong sign that Hamilton Medical Center is deeply committed to protecting
patients from harm,” said Leah Binder, president and CEO of The Leapfrog Group. “We
commend the leadership, board, clinicians, staff and volunteers for the role each played in
earning this distinction.”

The Leapfrog Hospital Safety Grade stands as the only hospital ratings program focused solely
on preventable medical errors, infections and injuries that kill more than 500 patients a day in
the United States. This program is peer-reviewed, fully transparent and free to the public.
Grades are updated twice annually, in the fall and spring.

Patient experience in the report is measured through the Hospital Consumer Assessment of
Healthcare Providers and Systems (HCAHPS) survey, which the Centers for Medicare and
Medicaid Services (CMS) uses to publicly report patients' perspectives of hospital care.

“This Leapfrog A grade is the result of the collaborative efforts of physicians, nursing and every
discipline within Hamilton, supported by governance and executive leadership,” said Sandy
McKenzie, HMC president and CEO. “Our commitment is to provide safe, high-quality patient
care in a compassionate and caring environment.”

Founded in 2000 by large employers and other purchasers, The Leapfrog Group is a national
nonprofit organization driving a movement for giant leaps for patient safety. The Leapfrog
Hospital Safety Grade, Leapfrog’s other main initiative, assigns letter grades to hospitals based
on their record of patient safety, helping consumers protect themselves and their families from
errors, injuries, accidents and infections.
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About Hamilton Medical Center

The flagship affiliate for Vitruvian Health’s Northwest Georgia region, Hamilton Medical Center (HMC) is
a 255-bed regional acute-care hospital that offers major medical, surgical and diagnostic services,
including accredited stroke and chest pain centers. Advanced technology and wellness are two
significant areas of focus for HMC. Services include the freestanding Hamilton Ambulatory Surgery
Center, Hamilton Diagnostics Center, and Bradley Wellness Center, as well as a Level Il trauma center,
Peeples Cancer Institute, Heart & Vascular program (including open heart surgery), Hamilton Spine
Health and Sport, Level lll Neonatal Intensive Care Unit, and more.

About Vitruvian Health

Vitruvian Health, formerly Hamilton Health Care System, is a not-for-profit, fully integrated health
system serving the Northwest Georgia and Southeast Tennessee regions. Vitruvian includes Hamilton
Medical Center in Dalton, Ga., and Bradley Medical Center in Cleveland, Tenn., affiliated physician
practices, walk-in care centers, retirement and skilled nursing centers, a diagnostic center, a cancer
institute, an institute for children with developmental delays, and more. Known for its advanced care
and personalized service, Vitruvian Health offers innovative treatment options in state-of-the-art
facilities while maintaining a compassionate, friendly and tranquil healing environment.

The Vitruvian name draws from the organization’s recognizable da Vinci-inspired Vitruvian Man icon,
which has been a prominent part of Hamilton’s logo since 1976. Da Vinci’s Vitruvian Man represents
harmony, balance, and the interconnectedness of all aspects of health, perfectly aligning with
Hamilton’s integrated system of care.



