
WHO TO CALL AT GHA 
  
  
  

A 
 
Accreditation, The Joint Commission: Vi Naylor, Karen Waters  
Address Changes, Institutional & Associate Membership: Tim Rodriguez, Jeff  
Sunderland  
Address Changes, Name Changes - TELNET: Kandi Verro, Rochelle Rodocker  
Address Changes, Society Membership: Ashleigh Peppers, Leigh Beakley  
Administrator Position Changes: Lynn Hale, Jeff Sunderland  
Advance Directives: Liz Schoen  
Allied Claims Administration, Inc.: Brian Wilcox  
Ambulance Services: Karen Waters, Adrianne Feinberg  
American College of Healthcare Executives (ACHE): Glenn Pearson  
American Hospital Association: Joe Parker  
Annual Membership Meeting (Convention), GHA: Cheryl Brimer, Ashleigh Peppers  
Annual Dues Collection: Ginger Anspaugh, Amanda Smith  
Annual Hospital Questionnaire: Robert Bolden  
Associate Membership: Lynn Hale, Ginger Anspaugh  
Auxilians: Ginger Anspaugh  
 
 
  

 
B 

 
Billing,Uniform (UB-04): Robert Bolden, Carol Shoemake  
Bills, Copies of Federal or State: Earl Rogers, Danae Gambill, Ethan James  
Bioterrorism Preparedness: Adrianne Feinberg, Karen Waters, Yusuf Rahman  
Blue Cross/Blue Shield Relations: Carie Summers, Glenn Pearson  
Board of Nursing, R.N. and L.P.N.: Karen Waters, Vi Naylor, Denise Flook  
Board of Nursing Home Administrators: Karen Waters  
Board of Pharmacy: Karen Waters, Temple Sellers  
Board Report: Lynn Hale  
Board of Trustees, GHA: Joseph Parker, Lynn Hale  
Budget Information/Process (GHA): Ginger Anspaugh, Amanda Smith  
Business Coalitions: Joseph Parker, Vi Naylor  
Business Office Issues: Lynn Hale  
Bylaws, GHA: Joseph Parker, Ginger Anspaugh, Temple Sellers  
  
  



 

 
C 

 
careLearning: Martha Harrell  
CARE, CARE2, CART Program: Faizah Muheb, Vi Naylor  
CEO Hospital Advocacy Teams: Earl Rogers, Judy McClenaghan  
Certificate of Need: Temple Sellers, Robert Bolden  
Collaborative Quality Improvement Partnership (CQIP): Vi Naylor  
 
Committees 
Convention (Membership Meeting) Committee: Cheryl Brimer  
Data and Technology Committee: Robert Bolden  
Ethics Committee: Martha Harrell  
Finance Committee: Ginger Anspaugh  
Hospital and Health System Finance: Carie Summers, Glenn Pearson, Robert  
Bolden  
Trustee Development Task Force: Cheryl Brimer, Martha Harrell  
Uniform Billing Committee: Robert Bolden  
Compliance Officers : Temple Sellers, Liz Schoen, Susan Simmone  
 
Community Benefit: Joyce Reid 
Confidentiality of Information: Temple Sellers, Liz Schoen  
Congress, U.S.: Earl Rogers, Danae Gambill, Ethan James  
Continuing Education: Carol Hughes, Martha Harrell  
careLearning, Internet-based Education: Martha Harrell  
 
COURSE DEVELOPMENT/REGISTRATION 
Educational Meetings Course Development: Martha Harrell  
Educational Meetings Course Registration: Melanie Williams  
TELNET Course Development: Carol Hughes  
TELNET Course Registration: Rochelle Rodocker  
 Contact Hours, Georgia Nurses Association: Carol Hughes  
 Nursing Home Administrators: Martha Harrell, Carol Hughes  
   
 
Continuous Quality Improvement: Kathy McGowan  
Convention (Annual Membership Meeting), GHA: Cheryl Brimer, Ashleigh Peppers  
Council Appointments: Lynn Hale  
Council on Auxiliaries: Ginger Anspaugh  
CARE Program Advisory Council: Faizah Muheb, Debbie Schmitz  
Council on Hospital-Based and Hospital-Affiliated Home Delivery Services:  
Karen Waters, Michelle Juarez  
Council on Long-Term Care: Robert Bolden, Carie Summers, Glenn Pearson,  



Carol Shoemake  
Council on Provider Sponsored Organizations: Robert Bolden, Vi Naylor,  
Karen Waters  
Council on Psychiatric and Chemical Dependence Hospitals: Karen Waters,  
Michelle Juarez  
Council on Rehabilitation Services: Karen Waters, Michelle Juarez  
Government Relations Council: Earl Rogers, Danae Gambill, Ethan James  
Orion-Georgia Advisory Board: Vi Naylor, Karen Waters  
Partnership for Health Program Advisory Council: Kathy McGowan  
Workforce Council: Karen Waters, Denise Flook, Michelle Juarez  
CQI Resource Center: Kathy McGowan, Michelle Sprouse  
Culture of Patient Safety Survey: Faizah Muheb  
  

 
D 

 
DATABANK Program: Robert Bolden  
Databytes:  Robert Bolden   
Data and Technology Committee: Robert Bolden   
Data Services: Robert Bolden, Glenn Pearson  
Data Submission:  Robert Bolden  
Department of Community Health Division of Medical Assistance: Carie Summers,  
Glenn Pearson  
Department of Health and Human Services, U.S.: Joseph Parker  
Department of Human Resources, Georgia: Karen Waters, Temple Sellers, Vi Naylor  
Developing Discharge Assessment Forms, Guidelines for: Karen Waters, Michelle  
Juarez  
Directory, GHA Membership: Jeff Sunderland  
Discharge Data Program: Robert Bolden  
Discharge Planning: Karen Waters  
Divison of Department of Community Health Planning (Formerly the State Health  
Planning Agency): Vi Naylor, Temple Sellers, Karen Waters, Robert Bolden, Glenn  
Pearson  
Division of Medical Assistance: Carie Summers, Glenn Pearson  
Hospital Reimbursement: Carie Summers  
Nursing Home Reimbursement: Carie Summers  
Division of Health Planning: Temple Sellers, Robert Bolden  
Division of Public Health: Vi Naylor, Karen Waters, Glenn Pearson  
Donations to GHA Research and Education Foundation: Joseph Parker, Ginger  
Anspaugh  
Dues, CARE2/CareCore/MedEval: Faizah Muheb, Debbie Schmitz  
Dues, GHA/AHA/Society: Ginger Anspaugh, Amanda Smith  
Dues, Hermes/GDDS Databases: Robert Bolden  
Dues, Orion: Karen Waters  
Dues, TELNET: Kandi Verro  



  
 

E 
 
E-Mail Issues (GHA Staff): Rajesh Joshi  
Economic Impact Reports: Robert Bolden, Rory Gagan  
Education Services, GHA: Martha Harrell, Carol Hughes  
Educational Teleconferences: Carol Hughes, Kandi Verro  
Educational Workshops: Martha Harrell, Melanie Williams  
Emergency Medical Services: Vi Naylor, Karen Waters  
EMTs, Rules and Regulations: Karen Waters, Temple Sellers  
Ethics Committee: Martha Harrell  
Executive Committee, GHA: Joseph Parker, Lynn Hale  
Extended Careline: Robert Bolden, Carol Shoemake  
  

F 
 
Fact Book (The Facts): Robert Bolden, Rory Gagan  
Federal Agencies: Joseph Parker  
Federal Government: Earl Rogers  
 Agencies: Joseph Parker  
 Legislation: Earl Rogers, Danae Gambill, Ethan James  
 Regulations: Karen Waters, Temple Sellers  
Federal Register: Robert Bolden  
Fiscaline: Carie Summers, Robert Bolden, Carol Shoemake  
Fraud & Abuse False Claims: Temple Sellers, Liz Schoen  
  

 
G 

 
GA 911: Adrianne Feinberg, Michelle Sprouse  
Georgia Association of Healthcare Executives (GAHE): Glenn Pearson  
Georgia Discharge Data System (GDDS):  Robert Bolden  
Georgia General Assembly: Earl Rogers, Danae Gambill, Ethan James  
Georgia Hospital Health Services, Inc. (GHHS): Bill Wylie  
Georgia Medical Care Foundation: Vi Naylor, Karen Waters  
Georgia Nurses Association: Vi Naylor, Karen Waters, Carol Hughes  
Georgia-Orion Project: Vi Naylor, Karen Waters  
Georgia Partnership for Caring Foundation: Joyce Reid  
Georgia Provider Manual for Contracting With Insurers: Robert Bolden, Temple  
Sellers  
GHA This Week: Jeff Sunderland  



GHA Today: Kevin Bloye, Erin Robinson, Jeff Sunderland  
GHA Workers' Compensation Self-Insurance Fund: Randy Giddens, Bob Bosshardt,  
Ginger Anspaugh  
GHHS: Bill Wylie  
Governanceline: Cheryl Brimer, Ashleigh Peppers  
Governor's Office: Earl Rogers, Danae Gambill; Ethan James 
Guidelines for Developing Discharge Assessment Forms: Karen Waters, Michelle  
Juarez  
Guidelines for Implementation of the Americans With Disabilities Act: Temple Sellers,  
Karen Waters, Susan Simmone  
Guidelines for Past Employment and Credentials Verification: Karen Waters, Temple  
Sellers, Vi Naylor  
Guidelines for Releasing Information about Patients: Temple Sellers, Karen Waters  
Guidelines for the Use of Advanced Practice Registered Nurses in Health Systems:  
Temple Sellers, Karen Waters, Susan Simmone, Michelle Juarez  
Guidelines for the Use of Physician's Assistants in Health Systems: Temple Sellers,  
Karen Waters, Susan Simmone, Michelle Juarez  
  
 

H 
 
Hazardous Waste Materials: Karen Waters, Temple Sellers  
Health Care Insurance Resources, Inc.: Randy Giddens, Bob Bosshardt  
Health Careers Brochures: Karen Waters; Denise Flook, Michelle Juarez  
Healthcare Ethics Consortium of Georgia: Martha Harrell  
Healthcare Financial Management Association: Ginger Anspaugh, Robert Bolden, 
Carie Summers, Amanda Smith  
Health Maintenance Organizations: Robert Bolden, Vi Naylor, Joseph Parker  
Hermes (Health Research and Medical Evaluation System): Robert Bolden  
HosPAC, GHA:  Ethan James;Judy McClenaghan  
HosPAC Golf Tournament: Ethan James 
Hospital Authorities Law: Joseph Parker, Temple Sellers  
Hospital Indigent Care Survey: Cal Calhoun, Robert Bolden  
  
  

 
I 

 
Immunization Information: Karen Waters  
Implementation of the Americans With Disabilities Act, Guidelines: Temple Sellers,  
Karen Waters, Susan Simmone  
Institutional Planning: Joseph Parker  
Insurance-Billing Issues: Carie Summers, Robert Bolden  



Insurance Laws/Regulations: Temple Sellers  
Insurance Programs, GHA/HCIR: Randy Giddens, Bob Bosshardt  
Internet: Rajesh Joshi  
 E-Commerce: Rajesh Joshi  
 GHA Website: Jeff Sunderland, Rajesh Joshi, Tim Rodriguez  
  
 

J 
 
Joint Commission on Accreditation of Healthcare Organizations (JCAHO): Karen  
Waters, Vi Naylor, Kathy McGowan  
JCAHO Educational Programs: Carol Hughes, Martha Harrell  
  

 
L 

 
Labor Relations: Joseph Parker, Vi Naylor  
Laboratory, Rules and Regulations: Karen Waters, Temple Sellers  
Leadership GHA: Martha Harrell  
Legal Issues: Temple Sellers, Liz Schoen  
Legislation, Federal and State: Earl Rogers, Danae Gambill, Ethan James  
Legislative Summary: Earl Rogers, Danae Gambill, Ethan James  
Liability Issues: Joseph Parker, Temple Sellers  
Lobbyline: Ethan James  
Long Term Care Issues: Robert Bolden, Cal Calhoun, Karen Waters  
  

 
M 

 
Management Development Education: Carol Hughes, Martha Harrell  
McNeary Insurance Consulting Services, Inc.: Randy Giddens  
Measurement: Performance Outcome: Faizah Muheb  
Media Relations: Kevin Bloye  
Medical Association of Georgia: Joseph Parker, Vi Naylor  
Medical Records Issues: Karen Waters, Temple Sellers  
Medical Staff Issues: Vi Naylor, Karen Waters, Temple Sellers  
Medicare/Medicaid Issues: Carie Summers, Robert Bolden, Glenn Pearson, Temple 
Sellers  
Membership: Lynn Hale, Ginger Anspaugh  
 Directory: Jeff Sunderland, Tim Rodgriguez  
 Society Applications: Ashleigh Peppers, Leigh Beakley  
  



 
N 

 
National Hospital Week: Kevin Bloye  
Newsletters:GHA TODAY: Kevin Bloye, Erin Robinson, Jeff Sunderland  
Nursing Opportunities - "Health Careers in Georgia": Karen Waters, Denise Flook  
  
 

O 
 
Orion - Georgia Project: Karen Waters, Vi Naylor, Kathy McGowan  
ORYX: Faizah Muheb  
OSHA Regulations: Karen Waters, Temple Sellers  
Outcome Performance Measures: Faizah Muheb  
Outpatient PPS: Robert Bolden, Carie Summers  
  
 

P 
 
Partnership for Health & Accountability: Kathy McGowan, Vi Naylor  
Partnership for Health & Accountability Resource Center: Michelle Sprouse 
Partnership for Health & Accountability Newsletter: Michelle Sprouse  
Past Employment and Credentials Verification, Guidelines: Karen Waters, Vi Naylor,  
Temple Sellers  
Patient Information, Guidelines on the Release of: Temple Sellers, Karen Waters  
Patient Data System:  Adrianne Feinberg, Yusuf Rahman, Michelle Juarez,  
Karen Waters  
Public Awareness Campaign: Kevin Bloye  
Public Information: Kevin Bloye  
Public Relations: Kevin Bloye  
  
 

Q 
 
Quality Assurance: Lorna Martin, Vi Naylor  
Quality Improvement: Lorna Martin 
  
 
 



R 
 
Receptionist: Britney Miles  
 
Registration 
 CARE Program: Debbie Schmitz  
 careLearning: Martha Harrell  
 Convention: Cheryl Brimer, Ashleigh Peppers  
 Educational Workshops: Martha Harrell, Melanie Williams  
 Society Meetings: Leigh Belden, Ashleigh Peppers  
 Summer Meeting: Cheryl Brimer, Ashleigh Peppers  
 TELNET: Rochelle Rodocker, Kandi Verro  
 Trustee Conference: Cheryl Brimer, Ashleigh Peppers  
 
Regulations  
 Federal: Temple Sellers, Robert Bolden, Karen Waters  
 State: Temple Sellers, Karen Waters  
 
Regulatoryline: Temple Sellers, Karen Waters, Susan Simmone  
Reimbursement Issues: Carie Summers, Robert Bolden  
Research & Education Foundation, GHA: Joseph Parker, Vi Naylor  
Rural Healthline: Rhett Partin, Carie Summers, Robert Bolden, Carol Shoemake  
Rural Health: Rhett Partin  
  
 
 

S 
 
Societies: 
 Georgia Academy of Healthcare Attorneys: Leigh Beakley  
 Georgia Association for Development Professionals: Leigh Beakley  
 Georgia Organization of Nurse Leaders: Leigh Beakley  
 Georgia Society for Healthcare Education and Training: Leigh Beakley  
 Georgia Society of Healthcare Executive Assistants: Leigh Beakley  
 Georgia Society for Healthcare Human Resources Administration: Leigh  
 Beakley   
 Georgia Society for Healthcare Marketing and Public Relations: Leigh  
 Beakley   
 Georgia Society for Healthcare Physician Services and Recruitment: Leigh  
 Beakley  
 Georgia Society for Hospitals Engineers: Leigh Beakley  
 Georgia Society for Healthcare Materials Management: Leigh Beakley  



 Georgia Society for Managed Care: Leigh Beakley  
 Georgia Society of Directors of Volunteer Services: Leigh Beakley  
 Georgia Society for Clinical and Resource Management: Leigh Beakley  
 Georgia Society for Healthcare Chaplains: Leigh Beakley  
 Georgia Society for Healthcare Consumer Advocacy: Leigh Beakley  
 
Standards & Licensure, DHR: Joseph Parker, Vi Naylor, Karen Waters, Temple Sellers  
State Medical Fair: Robert Bolden  
Stateline: Susan Simmone  
Sunshine Laws (Open Meetings/Records): Joseph Parker, Temple Sellers  
Summer Meeting GHA: Cheryl Brimer, Ashleigh Peppers  
Supervisory Management Courses: Martha Harrell, Carol Hughes  
 
 
 

T 
 
Telemedicine: Glenn Pearson 
 
TELNET:  
 Audio Tapes/CD: Rochelle Rodocker  
 Billings/Payments: Kandi Verro, Amanda Smith  
 Conference Calls by TELNET: Kandi Verro, Rochelle Rodocker  
 Course Development: Carol Hughes  
 Course Registration: Rochelle Rodocker, Kandi Vero  
 General Information: Kandi Verro, Martha Harrell  
 Group Meetings-Scheduling: Kandi Verro, Rochelle Rodocker  
 Subscription Information: Kandi Verro  
 Symposiums: Kandi Verro  
 TELNET Information Conference (TIC): Kandi Verro  
 
Total Quality Management: Kathy McGowan, Michelle Sprouse  
Trustee Relations / Development: Cheryl Brimer  
  
 

 
U 

 
Uniform Billing (UB-04): Robert Bolden, Carol Shoemake  
Utilization Review: Karen Waters  
  



 
 

W 
 
Web Sites 
 CARE Program: Faizah Muheb, Samantha Cobb  
 DATABANK: Robert Bolden  
 GHA: Rajesh Joshi, Jeff Sunderland 
 GHHS: Bill Wylie  
 Hermes: Robert Bolden  
 PHA: Michelle Sprouse  
 Societies: Leigh Belden; Ashleigh Peppers  
 
Weekly Mailing: Lynn Hale, Jeff Sunderland  
Workers' Compensation Program: Carie Summers  
 Hospital Insurance Plans - Members: Randy Giddens, Bob Bosshradt  
 Hospital Fee Schedules by State Board - Payors: Carie Summers, Robert Bolden  
 
Workshops: Martha Harrell, Melanie Williams  
 


